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MHOJOXEHHUE O KOHTPOJIE KAYECTBA OKA3AHUA IIVIATHBIX
JOINOJTHUTEJIBHBIX OBPA30OBATEJ/IBHBIX YCJIYI

1. O6uue mooKeHN.
1.1 Hacrosimee [lono)xeHue o KOHTpoOIIe KauecTBa OKa3aHus MIIaTHBIX TOMOMTHUTENBbHBIX 00pa30BaTENbHbIX
yeayr (manee - IlnatHele ycnmyru) pa3paboTaHO Ajisi MYHHIMIAIGHOIO aBTOHOMHOTO JIOIIKOJIBHOIO
o0pa3zoBaTelibHOro yupexaeHus «Jlerckuii cag Ne 329 koMOMHUPOBAaHHOIO BHAa» (Haiee - YUpexIcHue).
1.2. TlonoxxeHue oIpenensieT COIep)KaHHUE W PEryIupyeT NeATeNbHOCTh YUpPEeXKICHUS MO KOHTPOIIO
KadecTBa OKa3aHMUs IUTATHBIX JTOMONHUTENFHBIX 00pa30BaTENbHBIX YCIIYT.
1.3. Hacrosimiee [lomoxkenue pa3paboTaHo B COOTBETCTBHH C:
* 3akoHOM P® «O06 obpazoBanuu B Poccuiickoit @enepanum» ot 29.12.2012 r. Ne 273-D3;
* ['pask1aHCKMM KOZIEKCOM;
* 3akonoM Poccuiickoii ®enepaunu ot 07.02.1992 r. Ne 2300-1 «O 3amuTe npaB noTpedUTENCH»;
* [Tocranosnenuem IlpaBurenscrBa Poccuiickoit @eneparnuu ot 15.08.2013 1. Ne 706 «O06 yTBepkaeHUN
[paBui oka3aHuUs MIIATHBIX 00Pa30BATENBHBIX YCIIYT;
* [Ipukazom MunoOpazoBanus Poccun ot 09.12.2013 r. Ne 1315 «O06 yTBepkaeHUN TPUMEPHOH (HOPMEI
nmoropopa 00 o0pa3oBaHHMsI IO 00pa30BATEIBLHBIM IIPOrpaMMaM HadaIbHOT'O 00IEro, OCHOBHOT'O OOIIIETo U
CpeIHero odIIero oopa3oBaHUM;
* I[lucemom MunoOpa3zoBanusi Poccum or 01.10.2002 Ne 3110-31uH-40/31-09 «O wMeToguuecKkux
PEKOMEHJAIMSX O 3aKJIIOUEHHIO JOTOBOPOB Ul OKa3aHUs IUIATHBIX 00pa3oBaTeNbHBIX YCIyr B chepe
00pa3oBaHUMY,
* 3akoHOM P® «O Hekommepueckux opranuzanusax ot 08.12.1995r. Ne 7-03;
* [locranoBnenreM agMuHKCTpaIu ropona Kpacuospcka
* Ycrasom MAJIOY Ne 329,
1.4. KoHTponmbHas HEATEIBHOCTh — TJIaBHBIM HWCTOYHWK WHMOpPMAIWMHM I MOHHUTOPHHIA KadecTBa
MIPEIOCTaBJICHAS TIATHBIX JIOTONHUTENHFHBIX 00pa30BaTENbHBIX YCIyr B Yupexnenuu. [log koHTponeM
[TOHMMAETCs MTPOBEICHNE aIMUHUCTpAIIeH YUpexIeHus HaOIroAeHnH, 00CIIeJ0BaHNN, OCYIIIECTBIIIEMbIX
B MOPSAKE PYKOBOJCTBA M KOHTPOJS B Ipelenax CBOed KOMIETEHIMH 3a COOJI0IEeHHEM pabOTHUKaMH
YUpEXKICHHUS 3aKOHOJATENbHBIX W JPYyrHX HOPMAaTHBHO-NPAaBOBBIX akTOB Poccwuiickoit depepannu,
OpPraHOB MECTHOTO CaMOYIPaBJICHUS, YUPEAMTENs, YUPESKACHUS, PEryIUPYIOIIUX OpraHU3aluio M
MPEOCTABIICHUE MJIATHBIX YCIYT.
1.5. Hacrosmee IlomoskeHne Bceraa JOBOAMTCS O CBEACHHUS 3aKazuuka IMPH 3aKIIOUYEHUH JOroBopa Ha
OKa3aHWe MJIATHBIX JOMOTHUTEIHHBIX 00pa30BaTEIbHBIX YCITYT.
1.6. Cpok nanHoro Ilonoxenust He orpannyeH. J{annoe [lonoxenue nelcTBYeT 10 NPUHATHS HOBOTO.

2. OcHOBHBIE TOHATHSA.
2.1. B nacrosiiem [lonoxeHnu IpUMEHSFOTCS CIISAYIOINE OCHOBHBIC TTOHSTHS:
* «3aKka3uMk» - Qusnueckoe ¥ (WIM) IOPUIUYECKOE JIMIIO, MUMEIOIIee HaMEpeHHe 3aKas3aTh JIM00
3aKa3bIBAOIIEE MIATHBIC JOMOIHUTEIBHBIC 00pa30BaTEIbLHBIC YCIYTH HAa OCHOBAHHH JIOTOBOPA;
*  HCIIONHUTENb» - OpraHu3aIus, OCYIICCTBISIONIAs  00pa3oBaTENbHYIO  JEATEIBHOCTE W
MIPEIOCTABIIAIONIAS TIIATHBIC JOMOMHUTEIBHBIE 00pa30BaTeIbHBIC YCIIYTH BOCIIUTAHHUKY;
* HEIOCTAaTOK IUTATHBIX JIOTMONHHUTENBHBIX O0Pa30BATENBHBIX YCIYT» - HECOOTBETCTBHE IUIATHBIX
JOTIOTHUTENIFHBIX 00pa30BaTEIbHBIX YCIYT WM 00s3aTelnbHBIM TPeOOBaHUAM, MPEAYCMOTPEHHBIM



3aKOHOM JMOO B YCTaHOBJIEHHOM UM TOpSJAKE, WM YCIOBHSM JIOTroBopa (MPH MX OTCYTCTBUU WIIH
HETOJIHOTE YCJIOBUH OOBIYHO NPEABABISIEMBIM TpPeOOBAHUAM), WM LENAM, Ui KOTOPBIX IUIATHBIE
00pa3oBaTeNbHbIE YCIYTH OOBIYHO HCIOIB3YIOTCS, MU LEJISIM, O KOTOPBIX UCIIOIHUTENb ObUT IIOCTABJIEH B
H3BECTHOCTh 3aKa3YMKOM IIPH 3aKIIOUEHUH JOrOBOpa, B TOM YHCJE OKa3aHHU UX HE B MOJHOM OOBbEME,
MPEeAYCMOTPEHHOM 00pa30BaTeIbHBIMH POrpaMMaMy (YacThio0 00pa3oBaTeNbLHOM P OrpaMMbl);

* (CYLIECTBEHHBIH HENOCTATOK TUIATHBIX IOMOJHUTEIBHBIX 00pa3oBaTENbHBIX YCIYT» - HEYCTPaHUMBIH
HEJIOCTATOK, MJIM HEJOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacXOJ0B WIIH
3aTpaT BpEMEHHM, WIH BBISBISETCS HEOJHOKPATHO, UM MPOSABISAETCS BHOBb IOCIE €r0 YCTPaHEHUs, WIIN
Ipyrue noao0HbIe HENOCTaTKHY;

* «(BOCIIMTAaHHUK» - (PU3UUECKOE JINII0, OCBANBAIOLIEE TOIOJHUTENbHYI0 00pa30BaTEIbHYIO IIPOrpaMMy;

* (JIaTHBIE JONOJIHUTENIbHBIE 00pa30BaTeIbHbIE YCIYTH» - 3TO YCIIYTH, OKa3bIBacMble Ha IIATHOH OCHOBE
VYypexxieHHneM B paMKaxX CBOEH OCHOBHOM yCTaBHOM JIEATENIEHOCTU Ha PETYJIIPHON JOrOBOPHOH OCHOBE;

* «KkadyecTBO 0Opa3oBaHMUs» - KOMIUIEKCHAas XapaKTEpPUCTHKa o0pa30BaTeIbHOM JEATEIbHOCTH,
BBIpaXXalolias CTEeHb WX COOTBETCTBHSI MOTPEOHOCTSIM (PU3NYECKOro WM IOPUAMYECKOrO JIMIa, B
HMHTepecax KOTOPOro OCYILECTBIIIETCS 00pa3oBaTelbHasl AEATEIbHOCTh, B TOM YHCIIE CTEIIEHb JOCTHKEHUS
IIJIAHUPYEMBIX PE3yJbTaTOB JOMOIHUTENFHON 00pa30BaTENbHOM MPOTPAMMB;

* (KOH(JIMKT MHTEPECOB MENAarorn4eckoro padOTHHUKA» - CUTyalus, P KOTOPOH y IeJarorudeckoro
paOOTHMKA TP OCYLIECTBICHUHM MM MNPOPECCHOHATIBHOM NESTENIbHOCTH BO3HUKACT JIMYHAsS
3aMHTEPECOBAHHOCTD B MOIY4YEHUH MAaTEPHAILHON BBITOABI MIIM MHOTO NMPEUMYIIECTBA U KOTOpasi BIUSET
WM MOKET IOBIHMATH Ha HaAJIeXKalllee MCIOIMHEHHE MEeAarornyeckuM padOTHHKOM IpPodecCHOHambHBIX
00s13aHHOCTEIl BCJIEICTBHE MPOTHUBOPEUYMSI MEXIY €ro JMYHOH 3aMHTEPECOBAHHOCTHIO M HHTEPECaMu
BOCNIMTaHHUKA, poauTeNel (3aKOHHBIX MpecTaBUTeNEH );

* «HE3aBUCHMAas OIICHKa KadecTBa o0Opa3oBaHUS» - OIEHKAa KadecTBa 0OOpa3oBaHUs, KOTOpas
OCYIIIECTBIIETCSI B TIOpsAKE, TpeaycMorpenHoM DenepanbHbIM 3akoHOM «O0 oOpaszoBanum B PDy, B
OTHOIIEHUHN OPraHU3aI[iH, OCYIIECTBIAIONIEH O00pa30BaTENbHYIO NEATENbHOCTh, M pPEaN3yeMBbIX el
00pa30BaTENbHBIX IPOrPaMM B LEISIX OINpPENeIeHHs] COOTBETCTBUS INPENOCTABISIEMOro OOpa3OBaHMS
MOTPEOHOCTAM (U3NYECKOr0 JHMIA M FOPUIMYECKOro JIMIA, B MHTEPECax KOTOPBIX OCYIIECTBIACTCS
oOpa3oBartenbHasl AEATEIBHOCTb, OKAa3aHUS UM COICHCTBUS B BhIOOpEe 0Opa3oBaTENbHOM HPOrpaMMBL,
MOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH OpraHu3aLuH.

3. Llesb ¥ 321a4M KOHTPOJISI KA4eCTBA OKa3aHMsI

IJIATHBIX JONOJTHUTEIBLHBIX 00Pa30BaTEIbHBIX YCJIYT.
3.1. llenpi0 KOHTpPOJII KadecTBa OKa3aHUS IUIATHBIX JOMOJHHUTEIBHBIX O00pa30oBaTENbHBIX YCIYT B
VupexaeHuH SBISETCs O0ecledyeHHe IpaBa 3aKa3uhMka M BOCIHHMTAHHMKA Ha IIOJy4YeHHE YCIyT
HAaJUIeKAIIEr0 Ka4ecTBa.
3.2. OCHOBHBIMH 33/1a4aMH KOHTPOJISI Ka4eCTBa OKa3aHHs IUIATHBIX JIOMOJHUTEIBHBIX 00pa30BaTeIbHBIX
yCIyT B YUPEKICHUH SIBISIOTCS:
* OlICHKa COONIOJICHHs TPeOOBAaHWIl 3aKOHOAATENbCTBA 00 0OO0pa3oBaHHMM, MpPABHJ OKa3aHHs IUIATHBIX
JOITOJIHUTCIIbHBIX O6pa3OBaTCHBHBIX YCIIyTr, UHBIX ﬂeﬁCTByIOHIHX HOPMATHBHO MPAaBOBLIX aKTOB B C(bepe
00pa3oBaHus;
* OIEHKa COONIOeHUSI TPEOOBAHWW JIOKAJBHBIX HOPMATHBHBIX aKTOB YUPEKACHUS, PETYIUPYIOIIIX
OKa3aHHe IJIATHBIX JOMOIHUTEIBHBIX 00pPa30BaTEIbHBIX YCIIYT;
* OLICHKa COOJTIOICHHs TPEOOBAHUIT TOrOBOPOB HA OKA3aHUE IIATHBIX IOMOIHUTEIIBHBIX 00Pa30BaTEIIbHBIX
yeuyr;
* 3amuTa MpaB M CBOOOX YYAaCTHHKOB 00pa3oBaTEIBHOrO IIpollecca IpU OKa3aHHM IUIATHBIX
JIOTIOJTHUTENIbHBIX 00pa30BaTEIbHBIX YCIIYT;
¢ KOHTPOJIb pajr3alliui MNporpaMm AJOMOJTHHUTCIBHBIX IIJIATHBIX AOIMOJIHUTCIBHBIX 06pa3OBaTCJ'H)HI)IX
yCIIyr, aHajiu3 M OKCICPTHAas OleHKa J(PQPEKTHBHOCTH pe3yJIbTaTOB JESATEILHOCTH IEaroros,
peaTM3YIOLINX IUIATHBIC IOMOJIHUTENIBHBIE 00pa30BaTEeIbHbIC YCIYTIH;
* aHANM3 Ka4eCcTBa MCIOJIb3YEMbIX PeCypcoB (KaIpOBBIX, MATEPHUAIbHO TEXHHUECKUX, HHBIX) B TIPOLECCE
OKa3aHUsI TUIATHBIX JOMOTHUTENBHBIX 00Pa30BaTENIbHBIX YCIIYT;
* BBISIBIICHUE 30H HEA((PEKTHBHOCTH B MPOLIECCE OKA3aHUsI UIATHBIX JOMOIHUTENBHBIX 00pa30BaTeIbHBIX
yciIyr, pa3paboTKa NpPEIOKEHUH M MEpONpHATHH, HANpPaBICHHBIX Ha YyCTPaHEHHE IPUYUH
BO3HUKHOBCHHUSI HEIOCTATKOB M (MJIM) CYIIECTBEHHBIX HEIOCTATKOB IUIATHBIX JOMOJTHUTEIbHBIX
00pa3oBaTeNbHBIX YCIYT;
¢ COBCPIICHCTBOBAHUEC KAaYC€CTBA IMPCAOCTABJICHUS IIJIATHBIX JOIMOJIHUTCIBHBIX O6pa3OBaTeHLHBIX YCIIYT;
* OmpejeieHue MOTPEOHOCTEeH MEeIarornyeckux pabOTHHUKOB, 3a€HICTBOBAHHBIX B OKA3aHHH IUIATHBIX
JIOTIOTHUTENBHBIX 00Pa30BaTENIBHBIX YCIIYT, B IOMOIHUTEIBHBIX MPOQECCHOHATBHBIX 3HAHUSX;
* BHEJPCHHEC MOTHUBALMOHHBIX MEXaHM3MOB IOBBIIICHUS TMPO(ECCHOHANIBHOW OTBETCTBEHHOCTH
NEeJarorudecKux  pabOTHUKOB,  3a[CHCTBOBAHHBIX B  OKa3aHWHM  IUIATHBIX  JIOMOJHHTEIBHBIX
00pa3oBaTeNbHBIX YCIYT;



* mW3ydeHHEe © OOCCIICUCHHE YAOBICTBOPCHHOCTH TMOTpEOHWTENe IIIATHBIX JOMONHHUTEIBHBIX
00pa30BaTENbHBIX YCIYT UX KA4€CTBOM.

4. O0beKT, coaep:kanne, GOpMbI U METOAbI KOHTPOJISI KA4eCTBA 0KA3aHMS MJIATHBIX
JONOJTHUTEIbHBIX 00Pa30BATENbHBIX YCIYT.

4.1. OObEKTOM KOHTPOJsI KauecTBa OKa3aHHA IJIATHBIX JIOMOJHHUTENBLHBIX 00pa3oBaTEeNbHBIX YCIYT B
y'-lpe)KI[CHI/II/I ABJIACTCA ACATCIIbHOCTL, PCETIIaMCHTHPOBAHHASA JIOKAJbHBIMU aKTaMU quemneHI/m 10
OpraHU3alMy TUIATHBIX JTOTIOTHUTENBFHBIX 00 Pa30BATENBHBIX YCIYT 3a CUET CPENCTB GUZNUCCKUX U (WIIN)
FOPUANYECKHX JIHII IO JIOTOBOpaM 00 OKa3aHWH IIJIATHBIX JIOTOTHATENBHBIX 00pa30BaTENbHBIX yCIYT.
4.2. ConmeprkaHre KOHTPOJS KayecTBa OKa3aHMS IUIATHBIX JOMOIHHUTEIBHBIX 00pa30BaTENBHBIX YCIYT B
YupexxieHun ompenensercss B COOTBETCTBHH C 3ajja4yaMH W OCOOSHHOCTSIMH JaHHOTO KOHTPOJI,
YKa3aHHBIMH COOTBETCTBEHHO B 1I. 3.2 U B pazzaene 7 Hacrosuiero [lonoxenus.
4.3. [Ipu oCyIIECTBICHUN KOHTPOIS Ka4eCTBa OKa3aHMsI ITUIATHBIX JIOMOIHUTEIBHBIX 00pa30oBaTEIbHBIX
YCIYT MUCIOJIB3YIOTCS (POPMBI, METOMbI, BHUJbI, MPOIEAYyPhl U JOKYMEHTAIMS KOHTPOIS, MPUHSTHIC B
YupexIeH!H ISl BHYTPEHHET0 KOHTPOJIS 32 KaYeCTBOM 00pa30BaTeIbHOM JCATeILHOCTH.
44. HepHOIIHqHOCTB KOHTPOJIA Ka4eCTBA OKa3aHUS IJIATHBIX AOIMOJIHUTEIbHBIX 06p330BaTeHBHBIX yciayr
pEeTIaMEeHTHUPYEeTCS COOTBETCTBYIOIIMM IIJIAHOM, a Takke JIOKAIPHBIMH HOPMATHBHBIMH aKTaMU
YupexxieHus 1Mo MpoBeIEHUI0 BHYTPEHHEr0 KOHTPOJIS 32 Ka4eCTBOM 00pa30BaTeIbHON JACATEIbHOCTH.
4.5. Ilo pe3ynpTaTaM MpPOBENEHUS KOHTPOIS KadecTBa IUIATHBIX JOMOTHHUTEIHHBIX 00pa3oBaTEIbHBIX
YCIyT TPUHUMAETCS pPElIeHHe B COOTBETCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aKTOM IIO IPOBEIECHHIO
BHYTPEHHETO KOHTPOIIS 32 KAY4ECTBOM 00Pa30BaTENbHOM IESITETbHOCTH.

5. Oco0eHHOCTH KOHTPOJIAA KA4eCTBA 0KA3aHUA
TJIATHBIX JONOJHUTEIBHBIX 00Pa30BaTebHBIX YCIYT.
5.1. HpI/I OCYHICCTBJICHUU KOHTPOJIA Ka4d€CTBa IJIATHBIX IOIMOJTHHUTEIIBHBIX 06paSOBaTeHBHBIX yciayr B
YupexIeHNH BBIAEISIOT CIEAYIOIIIEe OCOOCHHOCTH MPOBEICHUS KOHTPOJIS:
5.1.1. IlpoBomuTcs KOHTPOJIL 3HAHWUN TEAArOTHYECKUX pPAOOTHUKOB, OKA3HIBAIOIIMX IIJIATHBIC
JOTIONTHUTENIFHBIE 00pa30BaTeNbHbIE YCIYTW, Ha IMPEeaMeT 3HaHUS JIOKAIBHBIX HOPMATHBHBIX aKTOB,
pETIaMeHTUPYIOIIUX OKa3aHHe IUIATHBIX JOHOJHUTEIBHBIX 00pa3oBaTENbHBIX YCIYT, a TaKkKe MOpsaKa
OKa3aHUs IJIATHBIX JOMOTHUTENLHBIX 00pa30BaTENbHBIX YCIYT.
5.1.2. OcymecTBusieTcsi KOHTPONIb (DYHKIMOHHPOBAHHUS B YUPEKICHHH CHCTEMbl WH(GOPMHPOBAHHUS
3aKa34nKOB 06 OKa3bIBAEMBIX €10 IINIAaTHBIX AOIMOJIHUTCIbHBIX O6p330BaTeJ'II)HBIX yciayrax.
5.1.3. OcyiiecTBasieTCs KOHTPOJIb 32 PabOTOW MO JOroBopaM 00 OKa3aHWHU IUIATHBIX JOMOJHUTEIbHBIX
00pa30BaTENbHBIX YCIYT, HA TIPEIMET:
* COOTBETCTBHSI UCIONB3yeMO B YupexaeHuu (HopMbl JOroBopa Gopmam J0r OBOPOB, YTBEPXKICHHBIX
(henepalbHBIM OpraHOM HCIIONIHUTEILHOW BIACTH;
* COOTBETCTBHS CBEJCHUH, yKa3aHHBIX B AOrOBOpe, MHOpMALNHY, pa3MEeIleHHON Ha opHUIMaNbHOM caiite
UCTIOJIHUTENS] B HMH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «VHTEepHET» Ha JaTy 3aKIIOueHHs
JIOTOBOPA;
* HEYKOCHUTEILHOTO COONIOIEHHsI TPEOOBaHMI 3aKIFOUEHHOTO JI0r0BOPA.
5.1.4. TIpoBomuTCS ayJUT OKA3aHUS TUIATHBIX JTOMOTHUTENHEHBIX 00Pa30BATENBHBIX YCIYT C IEIbIO:
* BBISIBJIICHUS U TIPEIOTBpAIIeHUsT (PaKkTOpOB, AENAONINX BO3MOXKHBIM TIOSBJICHHE HEJOCTATKOB U (WIIH)
CYIIECTBEHHBIX HEOCTATKOB TUIATHBIX 00Pa30BATENFHBIX YCIIYT;
* pa3paboOTKN KOPPEKTHPYIOIIUX M MPEAYIPENKTAOINX IEHCTBHIA, HAIIPABICHHBIX Ha MPEIOTBPAICHHE
MOSIBJICHUS HENOCTAaTKOB M (WIM) CYIIECTBEHHBIX HEIOCTATKOB IUIATHBIX  JOHNONHUTEIbHBIX
00pa30BaTeIbHBIX YCIYT.
5.1.5. AHanu3upylooTcs NPHUHATBIE B YUPEXKACHHH MEphl IO CIy4asM BO3HHKHOBEHHUS KOH(QIHMKTa
MHTEPECOB MeJarornieckoro paboTHUKA, OKA3bIBAIOIETO IJIATHBIE 00pa30BaTeIbHbIC YCIYTH, U (M) IPU
BBISIBJICHHH (DaKTOPOB, CO3/IAIOIINX YTPO3Y IJIsl BOSHUKHOBEHUS TAKOT'O KOH(IINKTA.
5.1.6. IIpoBoauTcs anamu3 (OpMHUPOBAHUS IICH Ha IJIaTHBIC 00Pa30BaTEIbHEIE YCIIYTH U €70 COOTBETCTBHE
MPUHATOMY B YUpeXKIESHHWH TOPINKY WIH TOPAIKY, YCTaHOBJICHHOMY ee yupemutenem. 5.1.7.
OcymiecTBisieTcss aHANM3 JUHAMHKH W CTPYKTYpPBI JIOXO/OB, IONYYEHHBIX OT OKa3aHUs TUIATHBIX
JOTOJTHUTENBHBIX 00pa30BaTENIbHBIX YCIYT.
5.1.8. OcymectBusieTcsi KOHTPOJIb MOPSIKA PACXOAOBaHHS CPEIACTB, MMOIYYEHHBIX OT IUIATHBIX
JIOTIOTHUTENBHBIX 00pa30BaTENLHBIX YCIYT.
5.2. Pe3yabpTaThl KOHTPOJISI KAUECTBA IIATHBIX JIOTIOJHUTEIBHBIX 00pa30BaTeNbHBIX YCIYT 3aCIyIIHBAIOTCS
Ha 3acenanusix [lemarorudeckoro coBera U OOIIETO pOAUTENHECKOTO KOMUTETA.
6. JInua, oTBeTCTBEHHBIE 32 MPOBeJeHHE KOHTPOJISI KAaUecTBAa OKa3aHUS MIATHBIX
JOMOJHUTEJbHBIX 00Pa30BaTeIbHbBIX YCIYT.



6.1. OTBETCTBEHHBIM JIUIIOM 32 OPraHU3aINI0 KOHTPOJIS KAadecTBa OKa3aHUS TUIATHBIX 00pa30BaTEIbHBIX
ycIyT B YUpEeXKICHUH SBISAETCS 3aBENYIOIIWN WU YIIOIIHOMOYEHHOE MM COOTBETCTBYIOIINM TPUKa30M
JIALIO.

6.2. B cBoeil neATEeNbHOCTH JHUIA, OTBETCTBEHHBIC 3a OpPraHU3allMI0 KOHTPOJS KauecTBa IIATHBIX
JIOTIOJTHUTEIILHBIX 00Pa30BaTEIIbHBIX YCIYT B YUPEXKICHUHU, PyKOBOACTBYIOTCS HacToAn M [lonoxeHunem
U JIOKaJbHBIMH HOPMATHBHBIMH aKTaMd YUPEKICHHUS, PErIaMEHTUPYIOIIUMH €ro ACSTeIbHOCTh IO
BHYTPEHHEMY KOHTPOJIO Ka4eCTBa 00pa30BaHUSL.

6.3. JIu1o, OTBETCTBEHHOE 32 OPraHU3AIMI0 KOHTPOJIS Ka4eCTBa OKa3aHUs IJIATHBIX yCIYT, 00eCTIeInBaCT
moapoOHOe O3HAKOMJICHWE C HactosmmM [lomokeHreM ¢ HEOOXOAMMBIMH KOMMEHTApHSIMH U
Pa3bACHEHHSIMH BCEX PaOOTHUKOB YUpEKICHHUS, 3aCHCTBOBAaHHBIX B OpraHM3allMd OKa3aHWs IUIATHBIX
JIOTTOJTHUTENTFHBIX 00pa30BaTENFHBIX YCIYT B YUPEXKIEHUH, IOl POCIIHCh.

6.4. KoHTpomh 32 opraHu3anueil 1 Ka4eCTBOM BBIIMIOJIHEHUS TUIATHBIX JTOMOMHUTEIFHBIX 00pa30BaTeIbHBIX
YCIyT, a TaKKe MPaBHIBLHOCTHIO B3MMAaHUS IIATHI C MOTPEOUTENeH OCYIIECTBISIET B IpeJaeiax CBOEH
KOMITIETECHIIUU B Y UPEKICHUHU.

7. HezaBucuMmas oneHKa KayecTBa o0pa3oBaHusi

NpPH 0KA3aHUHU IUVIATHBIX 00pPa30BaTeJbHBIX YCIYT.
7.1. TloMrMO KOHTpOJNS KadecTBa OKa3aHWA IUIATHBIX JOMOTHHUTEIHHBIX O00pa30BaTENbHBIX YCIYT,
OCYILIECTBIISIEMOTO YUPEXJIEHUEM CaMOCTOSTEIIEHO, W KOHTPOJS, MPOBOAWMOTO B YCTaHOBJICHHOM
3aKOHOJIATEIILCTBOM TOPSAKE YIOTHOMOUYEHHBIMA OpraHaMH B COOTBETCTBHHM C MX KOMIIETCHIIWEH, B
coorBerctBun ¢ DenepanbHbiM 3ak0oHOM «OO0 oOpa3zoBanuum B Poccwiickoii ®epepanuu», B
MPEAYCMOTPEHHOM TOPSIKE, B YUPEXKICHUN MOXKET OBITh OCYIECTBIICHA HE3aBUCHMAsl OLIEHKA Ka4ecTBa
00pa30BaHus TIPH OKa3aHHUHU TUIATHBIX YCIYT.
7.2. He3aBucuMas omeHKa KauecTBa 0Opa30BaHUS - OIEHOYHASA IMPOIeaypa, KOTOpas OCYIIECTBISETCS B
OTHOIIIEHUH JIESTEFHOCTH O00pa30BaTENIbHOW OpraHM3allid M pealu3yeMbIX €l 00pa30BaTEebHBIX
MIPOrpaMM B IIEJISX ONPENETICHN COOTBETCTBHS MIPEIOCTABISIEMOTr0 00pa30BaHUS:
* moTpeOHOCTIM (PU3UIECKUX JIHII - TOTpeduTeneil 00pa3oBaTeNbHBIX yYCAYT (B TOM HYHCIE, POAUTENEH
HECOBEPIIIEHHOJIETHHUX, 00yUJaIOIIMXCS M0 TPOrpaMMam JOIIKOIBHOr0 00pa30BaHUs) B YaCTH OKA3aHUS HM
couedcTBUsl B BBIOOpE 00Opa3oBaTeNbHBIX MPOrpaMM, COOTBETCTBYIOIIMX  HHAWBHUAYaJbHBIM
BO3MOKHOCTSIM BOCTIUTAaHHUKOB;
* MOTPEOHOCTSAM IOPUAMYECKUX JHIl (B TOM 4YHCJIEe caMOd 00pa3oBaTeNbHOM OpraHM3alii) B YacTd
OIpeZIeTICHNs] KauecTBa peaju3alui 00pa30oBaTeNIbHBIX MPOrpaMM, HEOOXOAUMBIX KOPPEKTHPOBOK ITHX
[IPOrpaMM TI0 UTOTaM IKCIIEPTH3HI.
7.3. HezaBucumasi olleHKa KadecTBa 0Opa30BaHUA OCYIIECTBISETCS 10 MHHUIIMATHBE FOPUANYECKUX HITH
(hM3MUECKUX JINII C IPUBJIEYCHUEM K TOM OIIEHKE OpraHu3alliil, UMEIOMINX OMbIT B TaHHOW JEATEIbHOCTH
Y MCIIOJTB3YIOIIMX BAJTUAHBIN HHCTPYMEHTAPUH JUIS IIPOBEACHUS OIICHOYHBIX mpouenyp. 7.4. HezaBucumas
OlLICHKAa KayecTBa OOpa30BaHUs MOXKET OCYILECTBISATHCS B (OpME PEUTHHIOB W APYTUX OLEHOYHBIX
Mpoleayp B OTHOUICHWH O00pa3oBaTENbHBIX OpraHM3allMii BCeX BHJAOB, a TaKkke 00pa3oBaTENbHBIX
mmporpamMMm, B TOM 4YHCJIE€ C HCIOJB30BAaHMEM METOJOJOTHH M PE3yJbTaTOB MEKAYHApOIHBIX
COIOCTaBUTENBHBIX HCCIIEOBAHUN B 00JacTH 00pa3oBaHuUs.
7.5. Pe3ynbraThl HE3aBUCUMON OIIEHKH Ka4ecTBa 00pa30BaHUs HE BIEKYT 3a COO0I MPHOCTaHOBIICHUE MITH
aHHYJIMPOBaHHWE JHUIEH3UH Ha OCYIIECTBICHHE O0O0pa3oBaTeNbHOW [EeSTeNFHOCTH B OTHOIICHUH
YupexxieHus, OCYIIeCTBISIONEro 00pa3oBaTeNbHYIO AEITEITHHOCTD.

8. 3ak0unTe/IbHbIE NMOJ0KEHUS
8.1. Hacrosimee [lonoxkeHue BCTymaeT B CHIY C MOMEHTa YTBEPXKJCHUS U JCUCTBYET JO BBEJICHUS B
nericteue HoBoro Ilonoxxenus.
8.2. 3menenus B Hacrosiee [lonoxxeHne MOTyT OBITh BHECEHBI TIPHKA30M 3aBEIYIOMIETO YUpekICHUsI
nmyTéM yTBepxaeHus [lonoxxeHns B HOBOW peJlaKIIuH.
8.3.Bce paboTHMKN YupeXAeHUS HECYyT OTBETCTBEHHOCTH 3a coOmrofeHue Hactosmiero [lomoxeHus B
YCTaHOBJIEHHOM 3aKOHO/aTEIbCTBOM MOPSIKE.
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