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OCHOBHBIC HEIOCTATKH B padoTe OPraHu3anuii, BbIABJICHHBIX B X0/¢ cOopa U 00001eHus
nHopMaIUU 0 KaYeCTBe YCJIOBHUI OCylIEeCTBJICHUS 00Pa30BaTeJIbHON AeATeIbHOCTH

HanmeHnoBanue
OpraHu3anuu

Brissnennsie HegocraTku

MAJOY Ne 329

OTCYTCTBYIOT YCJIOBHUS JOCTYITHOCTH JIJISl MHBAJIMIIOB TEPPUTOPUH, TIPUJICTAIOIICH K OpraHU3AIMHY, U €€ MOMEIICHUIA: HaJTu4re 000PYA0BaHHBIX TPYIIIT
MaHAyCaMH/TI0JbeMHBIMH TUTAT(HOPMAaMU;HAIMYKME BBIICICHHBIX CTOSHOK JIJISi aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIMJIOB; HAJUYME aJalTUPOBAHHBIX
U TOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX MPOEMOB, HAJIMYHUE CMEHHBIX KPECEN-KOJISICOK, HAJIMYKME CIEIHaIbHO O00OpYIOBaHHBIX CaHUTAPHO-

TUTUCHUYCCKHUX HOMeH.[CHI/Iﬁ B OpraHu3aluu.

OTCyTCTBYIOT YCIOBUS IOCTYITHOCTH, MO3BOJISIFOIIAE HHBAIMIAM TIOJTYy4aTh YCIIYTH HapaBHE ¢ IPYTHMU: TyOIUpoOBaHKE Il MHBAJIHJIOB 110 CIYXY U
3pEHHIO0 3BYKOBOM M 3pUTENbHON MH(GOpMaunuu; AyOIMpOBaHME HAANMCEW, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoil MHPOpPMAaILH 3HAKAMHU,

BBINOJIHEHHBIMHU PeNbe(HO-TOUeYHBIM MIpHQTOM Bpaiis.




IIOKA3BATEJHW HE3ABUCHUMOM OLUEHKU KAYECTBA

NepeyHIo nHPOpMaIuu 1
TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMaTHUBHBIMU
IIPAaBOBBIMU aKTaMH

pa3MelIeHNe KOTOPBIX SIBISAETCS
HEO0OXOJIMMBIM B COOTBETCTBUU C
YCTAHOBJICHHBIMHU TPeOOBAHUSAMH,
MIEPEBE/ICHHBIX B OAJLIbI)

3Hauu- Makcu-
3HaueHue
MocTh |[Iapamerpsl, moiexamue WNHpukaTopel mapaMeTpoB MaJIbHOE
Ne |[[ToxazaTenu [1apaMeTPOB B
[IOKa- ||OLEHKE OLICHKHU 3HAYEHUE B
Oaiax
3aTens Oanmax
|1 ||KpHTepHﬁ «OTKPBITOCTH U AOCTYIHOCTH HH(MOpMAIK 00 OpraHU3aK COLUATBHOMN chepbl»
- OTCYTCTBYET UH(pOpPMALIUS O 06
aJIJIOB
1.1.1. Cooteerctaue JESATEIIBHOCTH OpraHu3aluu
MH(pOPMALIUU O AEATEIbHOCTH
OpraHH3aIMH COLMANLHO - nH(pOpMalUs COOTBETCTBYET
chepbl, pasMeIeHHoH Ha TpeOOBaHUSIM K HEH (107151
CootsercTBre HH(OPMALHH O MH(OPMAaLIMOHHBIX CTEHAX B KOJIMHUCCTBA pasMCLICHHBIX
o 0
JEATEIIBHOCTH OpPraHU3aluy COLUAIbHON TOMELICHHUH OPraHM3aLNHI MAaTepUasIoB B % OT KOIUYECTBA
cdepsl, pa3MeneHHON Ha MepeuHIo NHHOPMALHH 1 MaTepHaIOB, pa3MENICHUE 1-100 6annoB
O6H_ICI[OCTy1'IHBIX I/IH(bOpMaI_[I/IOHHBIX Tpe6OBaHI/I${M K Heﬁ, KOTOPBIX ABJIACTCA HCO6XOI[I/IMBIM
pecypeax, HepedHio HHYOpMALHH U YCTaHOBIEHHBIM HOpMaTHBHEIMH |2 COOTBCTCTBIH €
TpeOOBaHUAM K HEH, yCTAHOBJIEHHBIM IIPABOBBIMH AKTAMH YCTAaHOBIICHHBIMU TPEOOBAHMSIMH,
1.1.|[HOpMaTHBHBIMHU TPABOBBIMH aKTaMu: - Ha || 30% IEPEBE/ICHHBIX B OalIbI) 100 6amtoB
I/IH(1)OpMaHI/IOHHBIX CTCHAAX B ITIOMCIICHNU 1.1.2. COOTBETCTBHE - OTCYTCTBYET I/IH(1)OpMaI_II/I$I 0 0 GAILIOB
OpraHu3anuu; . I/IH(I)OpMaLII/II/I 0 JesITeJIbHOCTHU JACATCIbHOCTH OpraHu3anuu
- Ha OpUIMAIIBHBIX CaliTax OPraHU3alliy B =
o i p H OpraHu3aly COLHUaIbHON - nH(pOpMaIUs COOTBETCTBYET
MH(}OPMaILMOHHO- o .
pMatl . chepsl, pa3MeIEHHOI Ha TpeOOBaHUSIM K HEH (107151
TEJIEKOMMYHHUKALMOHHON CETH o
" YHAKAT obuIMATEHBIX CaliTax pasMELEHHBIX MaTEPHAIIOB B % OT
HTEPHETY. OpraHu3auyy B ceTu "HTEPHETY |[konnyecTBa MaTepHAJIOB,
1-100 Gannos




Hanuuue u pyHkunonupoBanue Ha
ounmanbHOM caiiTe opraHu3aIu
JTUCTAHIIMOHHBIX CIIOCOO0OB 0OpaTHOM

1.2.1. Hannume u pyHKIMOHUPOBAHUE HA
ouLmanbHOM caiiTe opraHu3anuu
JMCTAaHIIMOHHBIX CIOCOOOB B3aMMOACHCTBHS

- OTCYTCTBYIOT WJI HE
(YHKIMOHHUPYIOT AUCTAaHIIMOHHbIE
CrocoObl B3aUMOJIEHCTBUS

0 oautoB

CBSI3U U B3aUMOJICHCTBHUS C -
A _ C HOJIYYaTeISIMU YCIIYT: HaJnyue U pyHKuuonupoBanue | 1o 30
TIOTyHaTeIsIMI yCIIyT . - TestehoHa; JMCTaHIIMOHHBIX CIIOCOGOB Gamos
- TenedoHa; . .
3.]'[61(? OHI;Oﬁ - - 3JIEKTPOHHOI [IOYTBI; B3aUMOJICHCTBUS (OT OJHOTO 10 3a
TeXHHI;eCKOﬁ BO3MO);<HOCTI/I - TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS TPEX CIOCOO0B BKIIIOUHTENIBHO) KaKIbIN
oy |IMHEHHS MOJIy4aTeNeM yCIIyT O KaueCTBE crocob 100
1.2.BelpakeHust MHeHUs nonydatenem  130% .
. YCIIOBUI OKa3aHMsl YCIIyT (HaJIMYUe aHKEThl |- B HAIUYMU U (PYHKIMOHUPYIOT 100 ||6amnoB
YCIIYT O KaueCTBE yCJIOBHUI OKa3aHUs
VCAYT (HATHYME AHKETH! HITH UJIM TMIIEPCCHUIKYA Ha HEE); Oosee Tpex AUCTAHIIMOHHBIX 6amioB
- 3JICKTPOHHOTO cepBHca: popMa JIIs IOJIAYH (|crrocoO0B B3aUMOICHCTBUS
TUIEPCCHUIKU Ha HEe);
AJICKTPOHHOTO O0paIeHUsI/>KaI00bl/
- DIIEKTPOHHBIX cepBUCOB (hopma s
MIPEUIOKEHUS;
10JJauM JIEKTPOHHOTO OOparieHwst/ .
- 3JIEKTPOHHOT'O CEPBHUCA: MOTyUYCHHE
KaI0Obl/ IPEIOKEHHS, TOTYyICHHE
KOHCYJIbTAIIMH 10 OKa3bIBAEMBIM YCIIyTaMm;
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM
- UHOTO 3JIEKTPOHHOT'O CepBHCa
yciyraM H 1p.).
TIOJIs1 TIOJTy4yaTesiel yCoyr,
VIIOBJICTBOPEHHBIX KAY€CTBOM,
IIOJIHOTOM U TOCTYIIHOCTBIO
1.3.1.Y 10BI€TBOPEHHOCTH KAYECTBOM, AOCTY
i MOJTHOTOW M JIOCTYITHOCTBIO HH(OPMAIIHHU O MH(OPMAINH O JEATELHOCTH
o HoTyaresiel Yeayr, JESITEIbHOCTH O Z:Hmaunn a3MpemeHH0171 OpraHu3alyH, pasMelenroi na | 0-100
YZIOBIIETBOPEHHBIX OTKPBITOCTBIO, i 1icpo MaHI/IOIiIHBIX CTGHI[’aI))( B HOMOIICHITI WH(OPMAIIMOHHBIX CTEHAX B 0aioB
MOJHOTOU M JOCTYITHOCTBIO . raHméllDHHH 11| MOMeIeHnH oprafmsanus (8 % ot
HHpOpMaLH O ACATENLHOCTH p 00IIero Yncia OmpoIIeHHbBIX
OpraHM3aliA CONHANbLHOH cdepsl, nonydaTeneii yeiyr, 100
1 3 |Pa3memenHoi Ha nH(OPMaITMOHHBIX 40% ITepeBEIeHHbIX B GATH)
CTCHJIaX B TIOMEIICHUH OpTaHW3aIIH, = OaoB
Ha o(UIIMaTHFHOM CaiiTe OpraHu3aluu AOII HOMYHaTCICH yCTYT,
OBJICTBOPEHHBIX Ka4eCTBOM
B MH(OPMALOHHO- 1.3.2. Y 10BIETBOPEHHOCTh KAYE€CTBOM, iﬁHHOTOﬁ II/)I OCTYITHOCTHIO ’
TEJIEKOMMYHUKAIIMOHHON CETH MTOJIHOTOM M JIOCTYITHOCTHIO HH(OpMAIIHH O HH(OPMALIH 0 HZ::TGHBHOCTH
"Uurepuer"” (B % oT 001IETO YKCIA JeSATEeIbHOCTH OPraHU3aluu, Ha o FaHI:/I 3a1M, Ha O(UIHATHHOM 0-100
OIPOLICHHBIX MOJYYaTeIeH YCIyT) . opuIIMaTFHOM CaiiTe OpraHU3alliy B p ’ OayoB

MH(POPMAIMOHHO-TEIEKOMMYHUKAITHOHHON
cetu "Mutepuer”

caiiTe opraHu3aluu B
MH(OPMaLIMOHHO-
TEJIEKOMMYHUKALIMOHHON CETH

"UnTtepuer” (B % oT ob111ero




Yrclia ONMPOIIEHHBIX MOTydaTesneit
YCIIYT, IEPEBEICHHBIX B OAJLIIBI)
100
Hroro no xkputepuro 1 100%
OaioB
|2 HKpI/ITepI/Iﬁ «KoMpopTHOCTH ycnoBUi IpeI0CTaBIECHUS YCIYT, B TOM YKCJIE BpeMs OKUJaHUS MPEIOCTABICHUS YCIIYT»
2.1.1. Hanuuue KoM(pOPTHBIX YCIOBUU AT ||- OTCYTCTBYIOT KOM(OPTHBIE 0 6ayoB
MIPEIOCTABIICHUS YCIYT, HAIPUMED: YCIIOBUS
- Hamm4re KoM(OPTHOM 30HBI OTABIXA 110 20
(oxkuanus) 060pyI0BaHHOM - HAJTMIME KaXI0ro u3 6aLIO0B
COOTBETCTBYIOIICH MEOECIBIO; KOM(OPTHBIX YCIOBHI IS 33
- HAIMYKE U TIOHSATHOCTh HaBUTAUK BHYTpH |[[IPCAOCTABICHHA yCIyT (ot KaKIOE
OpraHM3aLuH; OJIHOTO JI0 YEThIpeX) yeroBue
- HaJIM4Ke U JOCTYIHOCTb MUTHEBOI BOJIBI;
- HaJIM4ue 1sITH 1 6oJee 100
- HaJIMYHE U JIOCTYITHOCTh CAHUTAPHO- .
ObecrieueHne B OpraHu3aluu .. KOM(OPTHBIX YCIIOBHH TS 0aoB
. TUTHEHUYECKUX MTOMEIECHU;
KOM(OPTHBIX YCIOBHM JISI . MPEIOCTaBICHUS yCIYT
- CAaHUTAPHOE COCTOSTHHE MTOMEIIICHUH
MpeI0CTaBIEeHUs YCIyT (epeueHb
. OpraHH3aIy;
napaMeTpoB KOM(OPTHBIX YCIOBUH
- TPAHCIIOPTHASI JOCTYITHOCTH (JIOCTYITHOCTh
YCTaHaBIIMBAETCS B BEZJOMCTBEHHOM 0 100
2.1. 30% ||oOmiecTBEHHOT'O TPAHCIIOPTA M HATUYHE
HOPMAaTHUBHOM aKTe OaoB
MapKOBKN);
YIIOJTHOMOYEHHOTO (eAepatbHOro
o - TOCTYITHOCTH 3aMKCH Ha MOTYYSHHE YCIyTH
OpraHa UCIOJIHUTEIIBHOM BJIACTH 00
o (o Tenedony, ¢ UCTIONB30BAHUEM CETH
YTBEPKJACHUU TTOKa3aTene .
. «HTEepHeT» Ha OQUIINATHHOM caiiTe
HE3aBUCUMOM OIICHKH KauecTBa).
opranm3anuu, Ha «EquHOM opTaie
TOCY/IapCTBEHHBIX U (PYHKIIMOHATBHBIX YCIYT
(¢pynxumit)» (I'ocycnyru.py), npu JHYHOM
MOCEIIIEHUH B PETHCTPATYPE WU Y
CHeIMaNnCTa | Tp.);
- HHBIC ITapaMeTpbl KOM(DOPTHBIX YCIIOBUH,
YCTaHOBJICHHBIE BEJIOMCTBEHHBIM aKTOM
VIIOJTHOMOYCHHOTO (heiepaIbHOro opraHa
WCTIOJIHUTENBHON BIIaCTH
- IPEBBINIAET YCTAHOBJIEHHBIN 0 6ayoB
29 CBOEBPEMEHHOCTh MPEIOCTABICHUS 40% 2.2.1. Cpennee BpeMst OXKUIAHUS CPOK OKUJaHUs
ycayru. [PEIOCTaBIICHNUS yCITYyTH - paBEH YCTaHOBIEHHOMY CPOKY 10 ||100
OKUJAaHUS OayIoB ||0ajIoB




- MCHBIIC YCTAaHOBJICHHOI'O CpOKa

20

HHBAJIUOO0B,

- CMCHHBIX KPCCCII-KOJIACOK;,

- HAJINYUE YETBIPEX YCIOBHM

0aJUIOB

oxxumanus Ha 1 nens (Ha 1 yac) 6aoB
- MEHbIIIE YCTAHOBJIEHHOTO CPOKa 40
OXKHIaHus Ha 2 AHs (Ha 2 Jaca) OaJUIOB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 60
oxumanus Ha 3 qHs (Ha 3 yaca) 0aoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 100
O0XKUJAHUS HE MEHEe, YeM Ha Y5 OaioB
CpoKa
2.2.2. CBOEBpEMEHHOCTD IIPEJOCTABICHUS J10JIsI TOJTy4YaTeneil yciyr,
yCIyrH (B COOTBETCTBHH C 3aIKCHIO Ha KOTOPBIM ycityra Obuia
MIpUEeM/KOHCYNbTAIINIO, TaTON npeaocraBiieHa cBoeBpeMeHHo (B ||0-100
TOCIHUTAIH3AIUN/ THarHOCTHYECKOTO % OT 00IIET0 YKciia ONPOIICHHBIX ||0aJIIOB
HCCIeI0BaHusl, rpauKoM Mpuxoaa MoJTyyaTesiel yCoyr,
COLIMAJILHOTO paOOTHUKA Ha JIOM U IIp.) IIEPEBE/ICHHBIX B 0AJLIbI)
. JI0JIS TTOJTy4daTenei yci
Jonst momyyaresnei yciayr Y1 YOI
YIIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
o on |[2-3-1.Y n0BIETBOPEHHOCTE KOMPOPTHOCTBIO  ([KOM(OPTHOCTEIO npepocTaBnenus |0-100 (1100
2.3.|mpenoctaBnenus ycayr (B % ot 30% 0
MIPEIOCTABIIEHUS YCIYT yeayr (B % ot o01ero uncna 6amoB ||6aymuioB
00I11ero YncIIa ONpoLIeHHbBIX 9
. OTIPOIICHHBIX TOTydaTeNeil ycIyr,
noJTyJatesiel yciyr).
MepPEeBEICHHBIX B OAJIbI)
0 100
Hroro o kpureputo 2 100%
6aymioB
|3 ”KpI/ITepI/Iﬁ «JlOCTYITHOCTB YCIIYT /711 HHBAJIHJIOB
- OTCYTCTBYIOT YCJIOBHS
BAaHHUE TEPPUTOPHHU .1.1. Hanuuue Ha tepputopun 0 6anoB
Obopyznosa Ue CppHTOpHH, 3 al ve a TCppHTOpHH, JOCTYIHOCTH JJISI UHBAJINJIOB
npusieraromeil K OpraHu3aluy 1 ee Ipujieraromiell K opraHu3aly 1 B ee
MIOMENICHUH C y4eTOM JTOCTYITHOCTH MTOMEICHHUSX . - HAJINYHE OQHOTO YCIOBHS 20
JUTSL UHBAJTUIIOB, - 000pYI0BaHHBIX BXOIHBIX IPYIII OanoB
- 000pYAOBAHHBIX BXOJIHBIX TPYIII MaHycaMu/MoIbeMHBIMHU IIIaTGOopMamu; . 40 100
3.1 Py A by 30% Y A Pop ’ - HaJIM4ue ABYX YCJIOBUM
HaH{ycaM#/T0beMHBIMU - BBIJICJICHHBIX CTOSTHOK JJISt 6amoB ||6aymioB
iathopMamu; ABTOTPAHCTIIOPTHBIX CPEJICTB MHBAIUJIOB; 60
- BBIJICJICHHBIX CTOSTHOK IS - aJIaNTUPOBAHHBIX JTU(TOB, MOPYUHEH, - HAJTM9UC TPEX yCIOBUU GaIIIon
ABTOTPAHCIIOPTHBIX CPECTB pacIIMpeHHBIX TBEPHBIX MIPOEMOB; 20




- aJJafTUPOBAHHBIX JTU(DTOB,
HOpYYHEH, paCIIMPEHHBIX JABEPHBIX
IIPOEMOB;

- crieuanbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MOMEIEHUN B OpraHU3aIluu

o 100
- CMEHHBIX KPECeI-KOJIACOK; - HUINYHE TSATH YCIOBUN SAILI0B
- CHelMaIbHO 000PYAOBaHHBIX
CaHUTAPHO-TUTUEHUYECKUX
IIOMEIIEHUH B OpraHu3aluu.
ObecneueHne B OpraHu3aluu - OTCYTCTBYIOT YCJIOBUS
YCIIOBHA JOCTYIHOCTH, JOCTYITHOCTH, ITO3BOJISIOIINE 0 6aLI0B
HO3BOJISIOIIMX HHBAINAM MOJyYaTh . MHBAJIUAAM [OJIY4aTh YCIyTU
H A ) i 3.2.1. Hanuuue B opraHuzanuu ycaoBHM A YHaTh yeryr
yCIyT'H HapaBHE C IPYTHMHU: HapaBHE C APYTUMH
JOCTYITHOCTH, ITO3BOJIAIOLINX UHBAINIAM
- TyOIMpOBaHKE JJIsl HHBAJIUJIOB 110 HOTYGATS VCIVIH HAPABHE C ApYIHMI’ 20
CIIyXy M 3PEHMIO 3ByKOBOU U yHath yCIyTH Hap pyr ] - HAJIMHUEC OTHOTO yCJIOBHA 6aI0B
. - TyOnupoBaHue Ui HHBAJIUAOB 10 CIIyXY U
3pUTENbHON HHpOPMaLUHY; 9 .
o 3pCHUIO 3BYKOBOU M 3pUTCIIbHOU . 40
- TyOIMpoOBaHME HAAIMCEH, 3HAKOB U i - HaJIM4ue JABYX YCJIOBUMN
. o . nH(popMaLnu; OaIIoB
MHOM TEKCTOBOM M rpaduueckoit . .
HH(OPMALIH 3HAKAMH - nyOImpoBaHKe HAAMKCEH, 3HAKOB 1 MHOU 60
p ’ TEKCTOBOMU U IrpaduiecKoil HHPOpMaIHH - HAJIMYKUC TPEX YCI0BUU 6
BBITIOJITHCHHBIMU PENbehHO- aJJIOB
. 3HAaKaMH, BBITIOJTHEHHBIMH penbedHO-
TOYEYHBIM IpUQTOM bpaiins; roueuHbIM mpudToM Bpaibus: . 80
- BO3MOYKHOCTb NPEI0CTABICHUS P p ’ - HAJIMYME YETHIPEX YCIOBUU .
- BO3MOKHOCTbH TIPEIOCTABIICHHUS HHBAINIAM
MHBAJIMAAM TI0 CIIYXY (CIyXy U 0 100
3.2 40% ||mo ciyxy (CIyXy U 3peHHI0) YCIyT
3pEHHI0) YCIYT CypAONEepeBOIUNKa 6amioB
CypIIOTIEpEBOUNKA
(TrdocypronepeBoUNKa);
M (TudnocypnonepeBogUNKa);
- HUINYME aJIbTEPHATUBHON BEpCUU o
. - HAIMYKE aTbTePHATUBHON BEPCUU
oHuIMaNbHOTO caliTa OpraHnu3aluy B .
" " o(unmanbHOro caiiTa OpraHu3ay B CETH
cetu "MHTepHeT" 17151 MHBAJIMJIOB 110 " "
SDCHIIO: WuTepHeT" st HHBAIHMIOB IO 3PEHUIO;
I;[ OMOHiU: OKA3BIBACMAs] - IOMOIIIb, OKa3bIBacMasi pabOTHUKAMHU 100
’ OpraHU3aLyH, POLIE/MNMA HeoOxouMoe |- HATHIHE MATH 1 Ooree yenoBuii 6aIIIOB
pabOTHUKAMU OpraHU3alHH,
o0y4yeHue (MHCTPYKTHPOBAHUE);
HPOILEAIINMH HE00X0AUMOE
- HAJTM4YHe BO3MOXKHOCTH TPEIOCTABICHUS
oOydeHune (MHCTPYKTUPOBAHHUE);
YCIYTH B JUCTAHIIMOHHOM PEXHME WIN Ha
- HAJINYHE BO3MOXHOCTH oM
NPEOCTABIICHUS YCIYTH B y
JMCTAHIIMOHHOM peXHUME WU Ha
JIOMY.
33 Jlonst momy4atenei yciyr, 30% 3.3.1.Y 10BIETBOPEHHOCTH JOCTYITHOCTHIO JTOJISL TIOJTydaTeiel yCIyT, 0-100 ||100
" |y1OBIE€TBOPEHHBIX JIOCTYMHOCTHIO yCIYT ISl MHBAJIUJIOB YIIOBJIETBOPEHHBIX JOCTYIHOCTHIO ||0aNIOB  ||0ay10B




YCIIYT AJi MUHBaIUI0B (B % OT YCIIYT 1J1 MHBaIUA0B (B % OT
00LIEro Yncia ONpoIIEHHbBIX 00IIero YrcIIa ONMPOLICHHBIX
noJryyaTesield yCIayT — MHBAJIUI0B). MoJIyyaTesield ycInyr — MHBAJIUI0B,
NIEPEBEICHHBIX B OAJLJIBI)
0 100
HWroro no xpurepuio 3 100% SaII0B
|4 |KpHTepH171 «J1oOpoxenaTenbHOCTh, BEKIUBOCTh pAOOTHUKOB OPraHU3alUi COLIMATBHON chephbl»
o nomyyareneu ycuyr, .
JI0JIs1 TIOJTyyaTesiel yCoyr,
YAOBJIETBOPEHHBIX 4.1.1.Y 10BNE€TBOPEHHOCTH
YIIOBJIETBOPEHHBIX
J00POKENaTENBHOCTHIO, J00POKENATENBHOCTHIO, BEKIHBOCTHIO
100pOXKENaTeILHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB pabOTHUKOB OpraHU3aIiu, 00eCIeUNBAIOIINX
. BEXIIUBOCTBHIO PAOOTHUKOB
OpraHu3aIym, 00eCTIeYNBAIOIINX MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHNE
" o opranuzaruu, ooecreunBaromux ||0-100 100
4.1.|nepBUYHBIA KOHTAKT U 40% |momyuatens ycnyru (paOOTHUKH .
. NEPBUYHBIN KOHTAKT U OammoB  ||6ayuioB
UH(POPMHUPOBAHUE TTOTyYaTEIS CTIPAaBOYHON/ TIPUEMHOTO OTACTICHHUS/-
MH(OPMUPOBAHUE MTOJTYYATEIS
YCIIyTH TIPHU HETIOCPECTBEHHOM PErUCTPaTypPhI/KacChl U MIPOYHE) MIPH o
N yciyrH (B % OT 00111ero uncia
oOpareHuu B opranuzanuio (B % ot HEMOCPEACTBCHHOM O0OpaIeHUH B .
OTPOILIEHHBIX MOJyyaTelel yCyr,
00I1Iero uncia ONpoIIeHHBIX OpraHU3aIHI0
. IIEPEBE/ICHHBIX B 0AJUIbI)
MoJTy4aTesien yciiyr).
Houg nmomyyareneit ycayr, JTOJISL TTOJTy4daTesneu yciuyr,
yJIOBJIETBOPEHHBIX 4.2.1.Y 1oBNETBOPEHHOCTh YJIOBJIETBOPEHHBIX
JO0OPOXKENAaTENbHOCTHIO, N0OPOKENATENbHOCTHIO, BEKINBOCTHIO 00pOXKeNaTeIbHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB paOOTHHUKOB OpraHU3alMy, 00eCTIeYNBAIOIINX||BEAKINBOCTBIO PAOOTHUKOB 0-100 100
4.2.|oprann3anuu, 00ecrneunBaroIInX 40% |[HEmOCpeACTBEHHOE OKa3aHHUE YCIYTH OpraHu3aIum, 00ecrneynBaroIINX 6amios  |6amon
HEMOCPEeACTBEHHOE OKa3aHUe YCIyTH (Bpaueii/connanbHbIX PaOOTHUKOB/ HEMOCPEJCTBEHHOE OKa3aHHe
pu OOpalIeHNH B OpraHU3aluio (B MPEno/IaBaTelIei/3KCKYpPCOBOJIOB U Tipoune) |[ycayru (B % oT oO1ero yucia
% OT 00111ero Yucia ONpoIIeHHBIX pu 0OpaleHUH B OpraHU3alHIo OIPOLIEHHBIX MOTydaTeneil ycuyr,
noJTyJatesiel yciyr). MepeBeICHHBIX B 0aJUIbI)
Hons monyyarenen yciyr, 4.3.1.Y 10BIE€TBOPEHHOCTH TTOJISl TTOJTy4YaTeNen yeuyr,
yJIOBJIETBOPEHHBIX J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO YIIOBJIETBOPEHHBIX
JT0OpOKENaTeTbHOCTBIO, pPaOOTHUKOB OpTraHU3AINH TPH 0OpOKENaTeTLHOCTHIO,
BEXXJIMBOCTBHIO PAOOTHUKOB WCIOJIb30BAHUH TUCTAHIIUOHHBIX (POpM BEXJIUBOCTBHIO PAOOTHUKOB 0-100 100
4.3.||opraHu3anuu npyu UCIOIb30BAHUT 20% |B3ammoneiicTBus (110 Tenedony, mo OpraHH3alMi NPY UCTIONB3OBAHMM || o |l
JMCTAaHIIMOHHBIX (hopM 9JIEKTPOHHOH MOYTE, C TOMOIIBIO UCTaHIIMOHHBIX (hopM
B3auMoiecTBus (B % OT 00111eTO AJIEKTPOHHBIX CEPBHUCOB (ITOa4H B3auMoaecTBus (B % OT o011ero
YHCiIa ONPOIISHHBIX MOTydaTesei 9JIEKTPOHHOTO O0paleHus/ xanoo/ qucia OMPOIICHHBIX OTydaTenei
YCIIyT). MIpeJIOKEHUH, 3aiCH Ha TIPUEM/TIONIy4YEHUE |[YCIIYT, IEPEBEICHHbBIX B OaJlsIbl)




YCIYTH, HOJTY4EeHNUE KOHCYIbTALUU IO
OKa3bIBAEMBIM yCIIyraM H Ip.))
0 100
Hroro no xpureputo 4 100%
OaioB
|5 ”KpI/ITepI/II/I «Y 10BJIETBOPEHHOCTh YCIIOBHSIMU OKa3aHUsI yCIyI»
. [loJig momyyareneu ycuyr,
Jlonst mosryyaresnei yciayr, KoTopble
KOTOpPbIE TOTOBBI PEKOMEHI0BATh
TOTOBBI PEKOMEHIOBATh
OpraHu3aIUI0 POJICTBEHHUKAM U
OpraHU3alI0 POJICTBEHHUKAM U .
5.1.1.I'0TOBHOCTH mOJIy4yaTesIeH yCayr 3HAKOMBIM (MOTJIH OBI €€
3HAKOMBIM (MOTJIH OBI €¢ 0 0-100 ||100
5.1. 30% |[pekoMeHI0BaTh OpraHU3AIUIO PEKOMEHIOBATh, €CIU ObI ObLIa
PEKOMEHI0BaTh, €ciiu Obl Obliia 6amioB ||6amioB
POJCTBEHHUKAM M 3HAKOMBIM BO3MOYKHOCTb BBIOODA
BO3MO>KHOCTb BbIOOpa OpraHU3aliu) o
o opranuzaiuu) (B % ot 0011ero
(B % OT 00111€T0 YHClia OMPOIIEHHBIX .
. YHcia ONPOILIEHHBIX HOoTy4daTesei
MoJTyJaTesien yciiyr).
YCIIYT, IEPEBEICHHBIX B OAJLIIBI)
. . OJIs1 TIOJTydaTelelt yci
Jonst monyuareneit ycayr, 5.2.1 Y 10B1€TBOPEHHOCTH MOJTyyaTesen A Y1 YOI
YJIOBJIETBOPEHHBIX
YJIOBJIETBOPEHHBIX yCIIYT OpraHU3allMOHHBIMU yCIOBUSMHU
X OpraHU3aIMOHHBIMU YCIOBUSIMH
OpTraHU3aI[MOHHBIMH YCIOBUSMU o/ |[OKa3aHMs yCIIyT, HAIIPUMED:! o 0-100 ||100
5.2. o 20% npeocTaBiieHus ycuyr (B % ot
nperocTaBieHus ycayr (B % ot - HaJIMYMEM U TIOHATHOCTHIO HABUTAllUU OayioB  ||0aymioB
001I1ero Ynciaa ONPOIICHHbBIX
00I11ero YncIa ONpoLIeHHbBIX BHYTPH OpTraHU3ALUY; .
MoJTyJaTesiel yCiyr) rpagukoM paboThl OpraHU3aluN TTOIYHATCICH YCIYT,
v yer P P P NePEBEICHHBIX B OAJLITbI)
. JIOJIS1 TIOJTydaTesiel yci
Jost mosryyareneit ycuyr, v YT,
. YJIOBJIETBOPEHHBIX B I€JIOM
YJIOBJIETBOPEHHBIX B 1I€JIOM 5.3.1.Y 10B1€TBOPEHHOCTH MOJTyyaTesnen
0 YCIIOBUSIMU OKa3aHUs yCIYyT B 0-100 ||100
5.3.||ycioBusMHU OKa3aHUS yCIYT B 50% ||yciayr B 1IeJIOM YCIIOBHSIMH OKa3aHHsI YCIYT B 0
o opranu3zaiuu (B % oT o011ero 6amoB ||6aymuioB
opranu3zaiuu (B % ot ob1iero yucia OpraHu3aIu .
. qHCiIa OTMPOIICHHBIX TOTyJaTenen
OTIPONICHHBIX TOTyJaTeNed yCIyr).
YCIIYyT, IePEBEICHHBIX B OaJIIbI)
0 100
Hroro no xputeputo 5 100%
6amuioB




